Eden Private Landlord Directory

Information on local private landlords and letting agents.

Directory table key

Landlord or Letting Agent Details

Name, address and phone number of a local landlord or letting agent.

LD - Landlord’s Discretion

Landlord/Letting Agents Discretion, meaning they may decide not to ask for the
usual deposits, admin fees, pets rules etc.

LHA- Local Housing Allowance

The Landlord/Letting Agent may consider tenants claiming Housing Benefit / UC
(Housing costs) (LHA).

REF

References are required.

Guarantor

The Landlord/Letting Agent requires details of a guarantor who will promise to pay
your rent if you don’t pay it.

Credit Check

Landlords/Letting Agents will use a company of their choosing to run a credit check
on you, they may charge you for this and the cost is not refundable. You should
always ask for a receipt and copy of the information received from the company
supplying the credit check.

Deposit Required

Deposits are required by the Landlord/Letting Agent. The deposit will be kept until
your lease expires. It may also be kept if any damage has occurred to the property
or building during your stay, this may include the cost of redecorating (check what
the deposit covers and ask for a paper copy and a receipt). Note for tenancies that
started after April 2007, it will be illegal for a landlord to take a deposit other than
one which complies with the terms of a Government approved scheme.



Age Limit

This Landlord/Letting Agent may take your age into consideration before offering a
tenancy.

Pets

The Landlord may take into consideration that you have pets before offering you a
tenancy.

Contact us

Should you require any further assistance, please do not hesitate to contact us on
01768 212 179.

Please be advised that this information is for guidance only and Westmorland and
Furness Council, as a local authority, is unable to make any recommendation regarding
properties or housing providers.


tel:01768%20212179

Landlords/Lettings Agents

LD

LHA

REF

Guarantor

Credit
check

Deposit
required

Age
limit

Pets

Addisons

Address: 13 Galgate, Barnard Castle
County Durham DL12 8EQ
Telephone: 01833 638 094

Email: inffo@addisons-surveyors.co.uk
(Occasionally lets properties in and
around Brough, Kirby Stephen)

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes

Anchor Sheltered Housing
Website: www.anchor.org.uk
Telephone: 0800 731 2020

Yes

Yes

Yes

Yes

Yes

Yes

55+

Yes

Arnison Heelis

Address: 1 St Andrews Place, Penrith,
Cumbria, CA11 7AW

Telephone: 01768 862007

Email: law@arnisonheelis.co.uk

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes

Cumbrian Properties
Address: Fenton House,
Corney Square Penrith CA11
7PX

Telephone: 01768 867788

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes

David Britton

Address: 15 Old London
Road, Penrith CA11 8JJ
Telephone: 01768 881111

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes

H&H Land and Estates
Penrith

Address: 1A St Andrew’s
View, Penrith, Cumbria,
CA1M11 7YF

Telephone: 01768 840619
Email:
penrith@hhlandestates.co.uk

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes

Housing 21

Email:
enquiries@housing21.org.uk
Telephone: 0370 192 4000

N/A

Yes

Yes

Yes

Yes

Yes

95+

Yes

Lowther Estate Office
Address: Lowther Castle,
Lowther, Penrith CA10 2HH
Telephone: 01931 712577
Email: info@lowther.co.uk

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes
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tel:0800%20731%202020
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Landlords/Lettings Agents

LD

LHA

REF

Guarantor

Credit
check

Deposit
required

Age
limit

Pets

MHA Housing

Address: Woodlands, Bridge Lane,
Penrith CA11 8GW

Telephone: 01768 867 490

Yes

Yes

Yes

Yes

Yes

Yes

55+

Yes

PFK Estate Agency
Address: Devonshire
Chambers, Devonshire
Street,

Penrith CA11 7SS
Telephone: 01768371235
Email: penrith@pfk.co.uk

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes

Tom Dixon Properties LTD
Houses of Multiple
Occupation (HMOs)
Telephone: 07711143253

Yes

N/A

LD

N/A

LD

Yes

N/A

Yes

Watershed Training
Granary House studio flats
Telephone: 07464392043

Yes

LD

LD

LD

N/A

Yes

N/A

Yes

Wilkes-Green and Hill LTD
9+10 Angel Lane,

Penrith, Cumbria CA11 7BP
Telephone: 01768 867999
Email:
info@wilkesgreenhill.co.uk

N/A

LD

Yes

LD

Yes

Yes

N/A

Yes

Other contacts

Mental health and wellbeing services

Crisis Resolution and Home Treatment Team

For people (any age) experiencing acute mental health distress, and their carers.

Telephone: 0800 652 2865

Mindline Cumbria

Mental health information, guidance and support.

Telephone: 0300 561 0000

Samaritans



tel:01768%20867%20490
tel:01768371235
mailto:penrith@pfk.co.uk
tel:07711143253
tel:07464392043
tel:01768%20867999
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Telephone: 116 123

Health and Wellbeing Coach (HAWC)
Drop-in sessions every second and fourth Monday of the month
Address: Penrith Library, St Andrews Churchyard, Penrith, CA11 7YA

Monday 12pm to 2pm
Email: contacthealthandwellbeing.WAF@cumbria.gov.uk

The Lighthouse

A calm, safe and comfortable place for people from Carlisle or Eden district to visit.

Open 6pm to 11pm, every night of the year. Appointment-only, same-day appointments
available.
Telephone: 0300 561 0000

Domestic Abuse support services

If you are at immediate risk of harm call 999

Victim Support

If you feel you are trapped in an abusive relationship. This service can support anyone
over a number of crimes, including abuse.

Telephone: 0300 303 0157

24-hour national helpline telephone: 0808 1689 111

Bridgeway Sexual Assault Support Service

Address: The Bridgeway, 2 Tynefield Drive, Penrith CA11 8JA
Telephone: 0808 118 6432

Email: info@thebridgeway.org.uk

Website: https://www.thebridgeway.org.uk

Springfield Support Refuge accommodation

Address: Stricklandgate House, 92, Stricklandgate, Kendal LA9 4PU
Telephone: 08081757070
Website: https://springfieldsupport.org/

Drug and alcohol recovery accommodation and advice

The Well Communities

Providing supporting housing, day hab options, and behavioural change programmes.


tel:116%20123
mailto:contacthealthandwellbeing.WAF@cumbria.gov.uk
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tel:0300%20303%200157
tel:0808%201689%20111
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Email: info@thewell.co.uk
Carlisle Hub telephone: 01228217215
Kendal Hub telephone: 01229 829832

Recovery Steps Cumbria

Email: referrals@recoverystepscumbria.org.uk
Telephone: 01900512300

Bereavement support

Cruse Breavement Support

Telephone: 0808 808 1677
Website: https://www.cruse.orqg.uk/

Short-term supported accommodation

Depaul Nightstop

This service places young people in very short-term accommodation in the homes of
volunteer hosts.

Telephone: 01912 536164
Email: nightstopcumbria@depaulcharity.org.uk

Referrals to other short term supported accommodation may be available through your
Housing Options Officer depending on circumstances and availability.

Supported accommodation

Richmond Fellowship
Referrals are only available through Adult Social Care.

Address: Friarsgate, Penrith, Cumbria CA11 7XR
Telephone: 01768 868559

Cumbria Community Homes

Website: https://cumbriach.org/
Telephone: 01229846591
Email: info@cumbriach.org
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Myspace Housing Solutions

Website: https://myspacehousing.org/
Telephone: 01204 694154
Email: referrals@myspacehousing.org

Other support services

Rawthey Project CIC

Peer mentoring, recovery and other support available for in particular (without limitation)
the armed forces, emergency services and NHS communities.
Website: www.rawthey.org

Advice and support for veterans and ex-forces

Veterans' Gateway

First point of contact for veterans and their loved ones. Help with housing, mental well-
being, finances and more.

Telephone: 0808 8021212

Text: 81212

Website: https://www.gov.uk/government/collections/find-support-for-veterans-and-
their-families

OpFortitude (Riverside)

Supported Housing for Armed Forces veterans that are homeless or at risk of
homelessness.

Telephone: 0800 9520774

Website: https://opfortitude.my.site.com/webforms/s/referralform

Royal British Legion Crisis Grants

Grants for Armed Forces veterans, including accommodation costs for rough sleepers.
Telephone: 0808 802 8080
Email: info@britishlegion.org.uk

OPNova

Support for veterans in contact with the justice system, enabling them to access the
services they need.

Telephone: 0800 917 7299

Email: opnova@forcesemployment.org.uk
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Op COURAGE

Specialist mental health and well-being service for veterans delivered by the NHS.
Telephone: 0300 373 3332

Email: OpCourageNORTH@cntw.nhs.uk

Website: https://www.leedsandyorkpft.nhs.uk/our-services/op-courage-veterans-
%20mental-health-wellbeing-service/

Rent arrears and debt advice

Citizens Advice - Carlisle and Eden

Address: Penrith Office 2 Sandgate, Penrith, CA11 7TP
Telephone: 0808 2787844
Website: https://www.cac-e.org.uk/make-a-referral/

Christians Against Poverty (CAP)

Address: Penrith Methodist Church, Wordsworth Street, Penrith, CA11 7QY
Monday to Thursday 9:30am to 5pm and Friday 9:30am to 3:30pm
Telephone: 0800 3280006

Business Debt Line

Telephone: 0800 1976026
Website: www.businessdebtline.org

Money Carer

Money service for vulnerable adults.
Website: www.moneycarer.org.uk
Telephone: 0800 083 0626

Email: info@moneycarer.org.uk

Young persons support

Eden Rural Foyer

Address: Old London Road, Penrith, CA11 8ET

Offering accommodation and support to young people in the area. As well as support,
training, learning and enhanced social opportunities.

Telephone: 01768 861650

Website: https://www.riverside.org.uk/eden-rural-foyer/
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Youth Homeless and Housing Officers

Emmie Sutherland

Telephone: 07825 313726
Email: emmie.sutherland@westmorlandandfurness.gov.uk

Megan Walker

Telephone: 07386 658909
Email: megan.walker@westmorlandandfurness.qov.uk

Children's Services Safeguarding Hub
Telephone: 0300 373 2723

Food banks

These operate on a referral-only basis, you cannot self-refer. Homelessness teams,
Jobcentre, CAB & Westmorland and Furness Council teams are able to refer in
amongst others.

Penrith Salvation Army
Address: 1 Hunter Lane, Penrith CA11 7UY

Email: penrith@salvationarmy.org.uk
Telephone: 01768 866732

Upper Eden
(Appleby/Brough/Kirby Stephen/Tebay/Shap)
Telephone: 07596 690 902

Applying for council accommodation

Westmorland and Furness Council Housing Service is part of the Cumbria Choice,
Choice-Based Lettings Scheme. Cumbria Choice is where all the main social housing
providers in Cumbria now advertise their vacant properties.

You have to register to take part in the scheme and you can do this online at
https://www.cumbriachoice.org.uk/. Once registered, you will be able to complete an
application form online via the Cumbria Choice website.

If you have difficulties completing the form online, contact the Eden Homelessness
Team.

Email: dutytorefer2@westmorlandandfurness.gov.uk

Telephone: 01768 212179
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Once your application has been accepted, you will receive confirmation from the
housing provider you apply to, which will detail the band you have been placed in based
on your housing need.

As soon as you are registered on the Cumbria Choice Scheme you will be able to view
adverts giving details of all our vacant properties (as well as other vacant properties in
Cumbria).

You are then given the option to express an interest (called ‘bidding’) for the properties
you would like to be considered for. To do this you will need your registration reference
number, which is provided in your confirmation notice and your memorable date, which
is set initially as the main applicants date of birth (for security reasons, you will be
asked to change this when you first log in).

You can view properties each week by:
e Visiting the website at www.cumbriachoice.org.uk
e Liking and following Westmorland and Furness Council Thriving Communities Facebook
page

You can express an interest (‘bid’) on a property by visiting the website at
www.cumbriachoice.org.uk

If you would like any further information on the scheme or wish to discuss an application
you already have registered, please contact the Eden Homelessness Team.

Email: dutytorefer2@westmorlandandfurness.gov.uk

Telephone: 01768 212179

If you have chosen a different CBL partner to manage your application please contact
them directly.

Other useful property contacts

https://www.zoopla.co.uk/to-rent/houses/penrith/

https://www.rightmove.co.uk/property-to-rent/Penrith.html

https://www.spareroom.co.uk/

https://app.dssmove.co.uk/

https://www.primelocation.com/

https://www.onthemarket.com/

https://www.gumtree.com/

https://www.openrent.co.uk
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