
 
      

 
                   

                  
                 

 
              

 
 

 

 
     

 
             

 
 

 
 

 

     
 

         

      

 
     

 
   
   

    
    
   

 

 
 

 
 

     
 
 
 

    

Application  to  vary  a  premises  licence  under  the  Licensing  Act  2003  

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the form. If you are 
completing this form by hand please write legibly in block capitals. In all cases ensure that your 
answers are inside the boxes and written in black ink. Use additional sheets if necessary. 

You may wish to keep a copy of the completed form for your records. 

I/We   Michael Moriarty,  Vinandar Wines Ltd  
        (Insert  name(s)  of  applicant)   
being  the  premises  licence  holder,  apply  to  vary  a  premises  licence  under  section  34  of  the  
Licensing  Act  2003  for  the  premises  described  in  Part  1  below  

Premises  licence  number   
PL(A)0020  

Part 1 – Premises Details 

Postal address of premises or, if none, ordnance survey map reference or description 

Windermere Wine Stores 
11, Crescent Road 
Windermere 
Cumbria 

Post town Windermere Postcode LA23 1EA 

Telephone number at premises (if any) 01539446891 

Non-domestic rateable value of premises £14,750 

Part 2 – Applicant details 

Daytime contact 
telephone number 
E-mail address (optional) 
Current postal address if 
different from premises 
address 

Vinandar Wines Ltd 
Boundary House 
Cheadle Point 

Post town Cheadle Stockport Postcode SK8 2GG 

Part 3 - Variation 



 

                
                

 

Do you want the proposed variation to have effect in relation to the introduction of the late night  
levy? (Please see guidance note 1)      Yes             No  
  

DD MM YYYY

              
 

     
     

  
    

 
     

 
            

            
    

      
 

 

Please  tick  as  appropriate  
Do  you  want  the  proposed  variation  to  have  effect  as  soon  as  possible?          x Yes           

No  
 

If not, from what date do you want the variation to take effect? 

Please describe briefly the nature of the proposed variation (Please see guidance note 
2) 
The proposed variation is to allow on-premises sale of alcohol. Windermere Wine store is a small 
retail licenced premises with a licence to retail alcohol for consumption off the premises. We are 
applying for a variation that would allow the sale of alcohol for consumption on and off the 
premises.  The variation would allow the sale of wines and other alcoholic drinks by the glass.  
The variation would bring the business into line with similar businesses in Windermere. The 
maximum number of people attending the premises at a single event is expected to be between 12 
to 15 persons, but most likely fewer than 10 people on most occasions. 

If your proposed variation would mean that 5,000 or more people are 
expected to attend the premises at any one time, please state the 
number expected to attend: 



      
 

                
      

 

          

          

          

            

             

           

           

            

  

 

   

   

   

              

           

         
 

Part 4 Operating Schedule 

Please complete those parts of the Operating Schedule below which would be subject to change if 
this application to vary is successful. 

Provision of regulated entertainment (Please see guidance note 3) Please tick all that apply 

a) plays (if ticking yes, fill in box A) 

b) films (if ticking yes, fill in box B) 

c) indoor sporting events (if ticking yes, fill in box C) 

d) boxing or wrestling entertainment (if ticking yes, fill in box D) 

e) live music (if ticking yes, fill in box E) 

f) recorded music (if ticking yes, fill in box F) 

g) performances of dance (if ticking yes, fill in box G) 

anything  of  a  similar  description  to  that  falling w ithin  (e),  (f)  or  (g)   
(if  ticking  yes,  fill  in  box  H)  h) 

Provision of late night refreshment (if ticking yes, fill in box I) 

Supply of alcohol (if ticking yes, fill in box J) 

In all cases complete boxes K, L and M 



 
 

  
   

   
   

         
         

     
 

  

  

  

                      
      

            

             

            

                      
   

                  

             

            

                          
            

          
      

            

             

            

             

            

 

A 

Plays 
Standard days and 
timings (please read 
guidance note 8) 

Will the performance of a play take place indoors 
or outdoors or both – please tick (please read 
guidance note 4) 

Indoors 

Outdoors 

Day  Start  Finish  Both 

Mon Please give further details here (please read guidance note 5) 

Tue 

Wed State any seasonal variations for performing plays (please read 
guidance note 6) 

Thur 

Fri Non standard timings. Where you intend to use the premises for the 
performance of plays at different times to those listed in the column 
on the left, please list (please read guidance note 7) 

Sat 

Sun 



 
 

  
   

   
   

         
        
    

 

  

  

  

                       
      

            

             

            

                        
   

                  

             

            

                          
             

         
      

            

             

            

             

            

 

B 

Films 
Standard days and 
timings (please read 
guidance note 8) 

Will the exhibition of films take place indoors or 
outdoors or both – please tick (please read 
guidance note 4) 

Indoors 

Outdoors 

Day  Start  Finish  Both 

Mon Please give further details here (please read guidance note 5) 

Tue 

Wed State any seasonal variations for the exhibition of films (please read 
guidance note 6) 

Thur 

Fri Non standard timings. Where you intend to use the premises for the 
exhibition of films at different times to those listed in the column on 
the left, please list (please read guidance note 7) 

Sat 

Sun 



 
    

   
   

   

         
      

             

            

                       
   

                  

             

            

                         
            

          
      

            

             

            

             

            

             

            

  

C  

Indoor sporting events 
Standard days and 
timings (please read 
guidance note 8) 

Please give further details (please read guidance note 5) 

Day  Start  Finish  

Mon 

Tue State any seasonal variations for indoor sporting events (please read 
guidance note 6) 

Wed 

Thur Non standard timings. Where you intend to use the premises for 
indoor sporting events at different times to those listed in the column 
on the left, please list (please read guidance note 7) 

Fri 

Sat 

Sun 



 
 

   
  

   
   

   

       
         

       
 

  

  

  

                       
      

            

             

            

                      
     

                  

             

            

                         
           

            
      

            

             

            

             

            
 

D 

Boxing or wrestling 
entertainments 
Standard days and 
timings (please read 
guidance note 8) 

Will the boxing or wrestling entertainment take 
place indoors or outdoors or both – please tick 
(please read guidance note 4) 

Indoors 

Outdoors 

Day  Start  Finish  Both 

Mon Please give further details here (please read guidance note 5) 

Tue 

Wed State any seasonal variations for boxing or wrestling entertainment 
(please read guidance note 6) 

Thur 

Fri Non standard timings. Where you intend to use the premises for 
boxing or wrestling entertainment at different times to those listed in 
the column on the left, please list (please read guidance note 7) 

Sat 

Sun 



 
 

   
   

   
   

        
         

      
 

  

  

  

                       
      

            

             

            

                        
    

                  

             

            

                          
            

           
      

            

             

            

             

            

 

E 

Live music 
Standard days and 
timings (please read 
guidance note 8) 

Will the performance of live music take place 
indoors or outdoors or both – please tick (please 
read guidance note 4) 

Indoors 

Outdoors 

Day  Start  Finish  Both 

Mon Please give further details here (please read guidance note 5) 

Tue 

Wed State any seasonal variations for the performance of live music (please 
read guidance note 6) 

Thur 

Fri Non standard timings. Where you intend to use the premises for the 
performance of live music at different times to those listed in the 
column on the left, please list (please read guidance note 7) 

Sat 

Sun 



 
 

   
   

   
   

        
         

      
 

  

  

 

                       
      

            

             

            

                        
    

                  

             

            

                          
            
           

      
            

             

            

             

            

 

F 

Recorded music 
Standard days and 
timings (please read 
guidance note 8) 

Will the playing of recorded music take place 
indoors or outdoors or both – please tick (please 
read guidance note 4) 

Indoors 

Outdoors 

Day  Start  Finish  Both  

Mon Please give further details here (please read guidance note 5) 

Tue 

Wed State any seasonal variations for the playing of recorded music (please 
read guidance note 6) 

Thur 

Fri Non standard timings. Where you intend to use the premises for the 
playing of recorded music at different times to those listed in the 
column on the left, please list (please read guidance note 7) 

Sat 

Sun 



 
 

   
   

   
   

       
        

       
 

  

  

  

                      
      

            

             

            

                       
    

                  

             

            

                         
            

           
      

            

             

            

             

            

 

G 

Performances of dance 
Standard days and 
timings (please read 
guidance note 8) 

Will the performance of dance take place 
indoors or outdoors or both – please tick 
(please read guidance note 4) 

Indoors 

Outdoors 

Day  Start  Finish  Both 

Mon Please give further details here (please read guidance note 5) 

Tue 

Wed State any seasonal variations for the performance of dance (please 
read guidance note 6) 

Thur 

Fri Non standard timings. Where you intend to use the premises for 
the performance of dance at different times to those listed in the 
column on the left, please list (please read guidance note 7) 

Sat 

Sun 



 
 

    
   

     
 

   
   

   

            
 

      

  

             

              

                       
      

            

             

            

                      
            

   
      

            

             

            

 
            

            
          
               
        

                  

 
            

            

 

 

H 

Anything of a similar 
description to that 
falling within (e), (f) or 
(g) 
Standard days and 
timings (please read 
guidance note 8) 

Please give a description of the type of entertainment you will be 
providing 

Day  Start  Finish  Will  this  entertainment  take  place  indoors  or  
outdoors  or  both  –  please  tick  (please  read  
guidance  note  4)   

Indoors 

Mon Outdoors  

Both 

Tue Please give further details here (please read guidance note 5) 

Wed 

Thur State any seasonal variations for entertainment of a similar 
description to that falling within (e), (f) or (g) (please read 
guidance note 6) 

Fri 

Sat Non standard timings. Where you intend to use the premises for 
the entertainment of a similar description to that falling within 
(e), (f) or (g) at different times to those listed in the column on the 
left, please list (please read guidance note 7) 

Sun 
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Late night refreshment 
Standard days and 
timings (please read 
guidance note 8) 

Will the provision of late night refreshment 
take place indoors or outdoors or both – 
please tick (please read guidance note 4) 

Indoors 

Outdoors 

Day  Start  Finish  Both 

Mon Please give further details here (please read guidance note 5) 

Tue 

Wed State any seasonal variations for the provision of late night 
refreshment (please read guidance note 6) 

Thur 

Fri Non standard timings. Where you intend to use the premises for 
the provision of late night refreshment at different times, to those 
listed in the column on the left, please list (please read guidance 
note 7) Sat 

Sun 



 
 

   
   

   
   

        
           

 

  
  

  
  

  

           
   

 
   

 
 
 

            

            

            

           
            

           
      

            

            

            

            

 
 

 
 

 
 

   

 
 

J 

Supply of alcohol 
Standard days and 
timings (please read 
guidance note 8) 

Will the supply of alcohol be for consumption 
– please tick (please read guidance note 9) 

On the 
premises 

Off the 
premises 

Day  Start  Finish  Both 

Mon  08:00  23:00  State any seasonal variations for the supply of alcohol (please read 
guidance note 6) 

Seasonal Variations 
Good Friday 08:00 22:30 
Christmas Day 12:00 15:00 
Christmas Day 19:00 22:30 

Tue  08:00  23:00  

Wed  08:00  23:00  
 

Thur  08:00  23:00  Non-standard timings. Where you intend to use the premises for 
the supply of alcohol at different times to those listed in the 
column on the left, please list (please read guidance note 7) 

Fri  08:00  23:00  

Sat  08:00  23:00  

Sun  10:00  22:30  

K 

Please  highlight  any  adult  entertainment  or  services,  activities,  other  entertainment  or  
matters  ancillary  to  the  use  of  the  premises  that  may  give  rise  to  concern  in  respect  of  
children  (please  read  guidance  note  10).  

Children supervised by adults will be allowed onto the premises. Minors will not be allowed to 
consume alcohol or purchase alcohol. 25+ Challenge is in operation. 



 
 
 

 
   

    
   

   
   

         
 

   
 

 
 

 

            

            

                        
             
         

                  

            

            

            
 

              
           

 
    

 
 

L  

Hours premises are 
open to the public 
Standard days and 
timings (please read 
guidance note 8) 

State any seasonal variations (please read guidance note 6) 

Seasonal Variations 
Good Friday 08:00 22:30 
Christmas Day 12:00 15:00 
Christmas Day 19:00 22:30 Day  Start  Finish  

Mon  08:00  23:00  

Tue  08:00  23:00  

Wed  08:00  23:00  

Non standard timings. Where you intend the premises to be open 
to the public at different times from those listed in the column on 
the left, please list (please read guidance note 7) Thur  08:00  23:00  

Fri  08:00  23:00  

Sat  08:00  23:00  

Sun  10:00  22:30  

Please identify those conditions currently imposed on the licence which you believe could be 
removed as a consequence of the proposed variation you are seeking. 

The retail sale of alcohol for consumption off the premises only 



 

 I  have  enclosed  the  premises  licence  
 I  have  enclosed  the  relevant  part  of  the  premises  licence  

 
 

 
                    
   

 
               

      

 

Please  tick  as  appropriate  

If you have not ticked one of these boxes, please fill in reasons for not including the licence or part 
of it below 

Reasons why I have not enclosed the premises licence or relevant part of premises licence. 



 

    
   

     
    
  
  
  

 

 

    
       

     
   

   
 

 
     

   
   
   

   
     

 
   

 
   
   

    
   

 
 

 
     
    
     
     
    
     

 
 

     
 

 
 

  
 

  
  

   
  

 

M  Describe  any  additional  steps  you  intend  to  take  to  promote  the  four  licensing  objectives  as  a  
result  of  the  proposed  variation:  

a)  General  –  all  four  licensing  objectives  (b,  c,  d  and  e)  (please  read  guidance  note  11)  
All staff will receive appropriate training and timely updates regarding the four licensing 
objectives.  All staff will be provided with copies of the standard policy explaining and outlining 
responsibilities in respect of the four licensing objectives, and ensure: 

• Designated Premises Supervisor is nominated; 
• Sufficient number of staff on the premises to cover 
• Regular training of staff. 
• Adherence to 4 objectives as below 

b)  The  prevention  of  crime  and  disorder  
A strict policy is in place regarding the behaviour of staff and the expected behaviour of 
customers. Members of staff are forbidden from selling alcohol or encouraging the consumption 
of alcohol such that the licensing objectives would not be supported. Examples include, not selling 
alcohol to minors; not selling alcohol to persons appearing inebriated; and not selling alcohol 
outside of licensed hours. Recording CCTV is in operation to discourage crime and disorder. 

CCTV 
1a  A digital colour, CCTV system is installed to cover the premises and recorded coverage will 
include all internal and external areas to where the public have access to consume alcohol. 
b.  It will be maintained, working and recording at all times when the premises are open. 
c.  The recordings should be of good evidential quality to be produced in Court or other such hearing 
and of sufficient quality to permit the facial identification of all individuals entering the premises. 
d.  Copies of the recordings will be kept available for any Responsible Authority for 28 days Subject 
to Data Protection requirements. 
e.  Copies of the recordings shall be made available to any Responsible Authority within 48 hours 
upon request Subject to Data Protection requirements. 
f.   Copies of the recordings will display the correct time and date of the recording. 
g.  It is the responsibility of the management to ensure that there are sufficient members of staff 
available during the hours of operation to be able to download evidence from the CCTV system at the 
request of the police or responsible authority. 

Staff Training 
2. Documented staff training will be given to all staff at commencement of their employment regarding 
staff’s obligation under the Licensing Act in respect of the:-

Retail sale of alcohol
 Age verification policy 
Conditions attached to the Premises License 
Permitted Licensable activities

 The Licensing objectives and
 The Opening Times of the venue. 

3. With such training (condition 2) documented records shall be kept for a minimum of one year and 
will be made available immediately upon a reasonable request from any Responsible Authority. 
Documented training shall be refreshed at intervals no greater than 12-month intervals. 

4. A Refusals Register and Incident Report Register will be kept.  Such documents will record 
incidents of staff refusals of alcohol sales to under-age or drunk people, as well as incidents of any anti-
social behaviour and ejections from the premises. Any seizure of drugs/weapons or fake identification 

5. Both Refusals and Incident Report registers shall be kept for at least 1 year and they will be made 
available immediately upon a reasonable request from any Responsible Authority. [For the avoidance 
of doubt, the one-year period relates to each respective entry in the logbook and runs from the date of 
that particular entry]: 



    
 

  
 

 
 
 

 
 
 
 

    
   

     
    

 
   

 

    
    

 
  

   
  

     

  
 

   

  
 

 
 

 
      

   
 

   
  

 

 
 

    
  

 
      

    
 

 
   

   

Premises will actively participate in the local pub watch scheme where one exists. 

The premises will ensure the provision of door staff at the premises is appropriate to ensure the safe 
control of the premises and shall review this on a regular basis. 

There will be a written drugs policy agreed with Cumbria Constabulary for the premises relating to 
drugs found on persons or on the premises. The premises will operate a lockable drugs box and the 
contents should be passed to Cumbria Police at the earliest opportunity. 

c)  Public  safety  
All staff monitor and safeguard access to and from the premises and monitor the safety of the 
premises to ensure public safety and well-being. We will ensure compliance with the law, with 
the safe use of equipment and the avoidance of loud noise and aggressive behaviours. CCTV is 
installed to record and monitor public safety. And, 

Checking the number of people entering and leaving the premises and ensuring that once the 
maximum occupancy is reached, no further persons are admitted. 

The licence holder or people authorised by them will check the premises before it opens to the 
public to ensure there are no risks to patrons and that all safety precautions are in place. 

The licence holder will ensure that all staff receive appropriate training about emergency and 
general safety precautions and procedures. 

The licence holder will ensure that all staff are aware of their social and legal obligations and their 
responsibilities regarding the sale of alcohol. 

All bottles and glasses and rubbish removed from public areas on a regular and frequent basis. 

The fire safety measures provided on the premises maintained in good working order, and their 
adequacy will be determined on a regular basis, by the carrying out of a fire risk assessment as 
required by, and in accordance with the Regulatory Reform (Fire Safety) Order 2005. 

An adequate and appropriate supply of first aid equipment and materials available on the 
premises. 

d)  The  prevention  of  public  nuisance  
All staff and customers will be reminded through written signs and oral reminders that the 
prevention of public nuisance is a legal and moral requirement that must be upheld. Staff and 
customers will be reminded to be mindful to avoid excessive noise and inappropriate behaviour 
that would cause public nuisance, and: 
Suitable and conspicuous notices shall be displayed at entrances and exits requesting patrons to 
minimize noise and when smoking and/or leaving. 

Alcoholic drinks purchased on the premises may only be taken off the premises in sealed 
containers. 

Open containers of alcohol shall not be removed from the premises, except for consumption in any 
delineated external area (licensed area) onto the pavement or highway. 

All windows and external doors shall be kept closed between the hours of 22:00 and 10:00 or at 
any time when regulated entertainment takes place, except for the immediate access and egress or 
persons. 

No noise shall emanate from the premises nor vibration be transmitted through the structure of the 
premises that gives rise to a nuisance. 







   
 

   
      

    
 

 
    

   
   

  
 

 
  

 
  

  
   

   
  

 
  

  
   

 
  

   
    

   
    

    
   

  
  

  
  

   
  

    
 

    
       

 
   

    
    

 
   

 
  

   
    

   
   

  

from a person who is responsible for the premises; and (b) ensures that each such 
screening abides by age classification ratings. 

• Indoor sporting events: no licence is required for performances between 08.00 
and 23.00 on any day, provided that the audience does not exceed 1000. 

• Boxing or Wrestling Entertainment: no licence is required for a contest, 
exhibition or display of Greco-Roman wrestling, or freestyle wrestling between 
08.00 and 23.00 on any day, provided that the audience does not exceed 1000. 
Combined fighting sports – defined as a contest, exhibition or display which 
combines boxing or wrestling with one or more martial arts – are licensable as a 
boxing or wrestling entertainment rather than an indoor sporting event. 

• Live music: no licence permission is required for: 
o a performance of unamplified live music between 08.00 and 23.00 on 

any day, on any premises. 
o a performance of amplified live music between 08.00 and 23.00 on any 

day on premises authorised to sell alcohol for consumption on those 
premises, provided that the audience does not exceed 500. 

o a performance of amplified live music between 08.00 and 23.00 on any 
day, in a workplace that is not licensed to sell alcohol on those premises, 
provided that the audience does not exceed 500. 

o a performance of amplified live music between 08.00 and 23.00 on any 
day, in a church hall, village hall, community hall, or other similar 
community premises, that is not licensed by a premises licence to sell 
alcohol, provided that (a) the audience does not exceed 500, and (b) the 
organiser gets consent for the performance from a person who is 
responsible for the premises. 

o a performance of amplified live music between 08.00 and 23.00 on any 
day, at the non-residential premises of (i) a local authority, or (ii) a 
school, or (iii) a hospital, provided that (a) the audience does not exceed 
500, and (b) the organiser gets consent for the performance on the 
relevant premises from: (i) the local authority concerned, or (ii) the 
school or (iii) the health care provider for the hospital. 

• Recorded Music: no licence permission is required for: 
o any playing of recorded music between 08.00 and 23.00 on any day on 

premises authorised to sell alcohol for consumption on those premises, 
provided that the audience does not exceed 500. 

o any playing of recorded music between 08.00 and 23.00 on any day, in a 
church hall, village hall, community hall, or other similar community 
premises, that is not licensed by a premises licence to sell alcohol, 
provided that (a) the audience does not exceed 500, and (b) the organiser 
gets consent for the performance from a person who is responsible for 
the premises. 

o any playing of recorded music between 08.00 and 23.00 on any day, at 
the non-residential premises of (i) a local authority, or (ii) a school, or 
(iii) a hospital, provided that (a) the audience does not exceed 500, and 
(b) the organiser gets consent for the performance on the relevant 
premises from: (i) the local authority concerned, or (ii) the school 
proprietor or (iii) the health care provider for the hospital. 

• Dance: no licence is required for performances between 08.00 and 23.00 on any 
day, provided that the audience does not exceed 500. However, a performance 
which amounts to adult entertainment remains licensable. 

• Cross activity exemptions: no licence is required between 08.00 and 23.00 on 
any day, with no limit on audience size for: 

o any entertainment taking place on the premises of the local authority 
where the entertainment is provided by or on behalf of the local 
authority; 



   
  

  
    

  
  

  
  

     
 

               
    

 
                 

              
  

               
   

                 
     

                   
            

                  
                

                 
  

               
                 

              
             

  
               
       
               

        
                

     
                

 

  
 

o any entertainment taking place on the hospital premises of the health 
care provider where the entertainment is provided by or on behalf of the 
health care provider; 

o any entertainment taking place on the premises of the school where the 
entertainment is provided by or on behalf of the school proprietor; and 

o any entertainment (excluding films and a boxing or wrestling 
entertainment) taking place at a travelling circus, provided that (a) it 
takes place within a moveable structure that accommodates the audience, 
and (b) that the travelling circus has not been located on the same site for 
more than 28 consecutive days. 

4. Where taking place in a building or other structure please tick as appropriate (indoors 
may include a tent). 

5. For example state type of activity to be authorised, if not already stated, and give relevant 
further details, for example (but not exclusively) whether or not music will be amplified 
or unamplified. 

6. For example (but not exclusively), where the activity will occur on additional days during 
the summer months. 

7. For example (but not exclusively), where you wish the activity to go on longer on a 
particular day e.g. Christmas Eve. 

8. Please give timings in 24 hour clock (e.g. 16.00) and only give details for the days of the 
week when you intend the premises to be used for the activity. 

9. If you wish people to be able to consume alcohol on the premises, please tick ‘on the 
premises’. If you wish people to be able to purchase alcohol to consume away from the 
premises, please tick ‘off the premises’. If you wish people to be able to do both, please 
tick ‘both’. 

10. Please give information about anything intended to occur at the premises or ancillary to 
the use of the premises which may give rise to concern in respect of children regardless of 
whether you intend children to have access to the premises, for example (but not 
exclusively) nudity or semi-nudity, films for restricted age groups or the presence of 
gaming machines. 

11. Please list here steps you will take to promote all four licensing objectives together. 
12. The application form must be signed. 
13. An applicant’s agent (for example solicitor) may sign the form on their behalf provided 

that they have actual authority to do so. 
14. Where there is more than one applicant, each of the applicants or their respective agents 

must sign the application form. 
15. This is the address which we shall use to correspond with you about this application. 







   
 
 

 

 

 

                                                

      

 

   

                              
   

                     
              
                    

   
                   

      
                 
                    

                    
      

 
  

 
                

          
     
    
       
    
     
       

 
                   
             

               
 

                  
                 

             
 

                    
              

                    
   

 
               

 
                 
                  
          

 
  

 
                  

                 
               

     

Licensing Act 2003 

Premises Licence PL(A)0020 
Licence Valid From: 12 January 2026 

c. The recordings should be of good evidential quality to be produced in Court or other such hearing and 
of sufficient quality to permit the facial identification of all individuals entering the premises. 
d. Copies of the recordings will be kept available for any Responsible Authority for 28 days Subject to 
Data Protection requirements. 
e. Copies of the recordings shall be made available to any Responsible Authority within 48 hours upon 
request Subject to Data Protection requirements. 
f. Copies of the recordings will display the correct time and date of the recording. 
g. It is the responsibility of the management to ensure that there are sufficient members of staff available 
during the hours of operation to be able to download evidence from the cctv system at the request of the 
police or responsible authority. 

Staff Training 

2. Documented staff training will be given to all staff at commencement of their employment regarding 
staff’s obligation under the Licensing Act in respect of the:-

(i) Retail sale of alcohol 
(ii) Age verification policy 
(iii) Conditions attached to the Premises License 
(iv) Permitted Licensable activities 
(v) The Licensing objectives and 
(vi) The Opening Times of the venue. 

3. With such training (condition 2) documented records shall be kept for a minimum of one year and will 
be made available immediately upon a reasonable request from any Responsible Authority. Documented 
training shall be refreshed at intervals no greater than 12 month intervals. 

4. A Refusals Register and Incident Report Register will be kept. Such documents will record incidents of 
staff refusals of alcohol sales to under-age or drunk people, as well as incidents of any anti-social 
behaviour and ejections from the premises. Any seizure of drugs/weapons or fake identification 

5. Both Refusals and Incident Report registers shall be kept for at least 1 year and they will be made 
available immediately upon a reasonable request from any Responsible Authority. [For the avoidance of 
doubt, the one-year period relates to each respective entry in the log book and runs from the date of that 
particular entry]: 

Premises will actively participate in the local pub watch scheme where one exists. 

There will be a written drugs policy agreed with Cumbria Constabulary for the premises relating to drugs 
found on persons or on the premises. The premises will operate a lockable drugs box and the contents 
should be passed to Cumbria Police at the earliest opportunity. 

Public Safety 

(i) The licence holder or people authorised by them will check the premises before it opens to the 
public to ensure there are no risks to patrons and that all safety precautions are in place. 

(ii) The licence holder will ensure that all staff receive appropriate training about emergency and 
general safety precautions and procedures. 
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(iii) The licence holder will ensure that all staff are aware of their social and legal obligations and their 
responsibilities regarding the sale of alcohol. 

(iv) All bottles and glasses and rubbish removed from public areas on a regular and frequent basis. 
(v) The fire safety measures provided on the premises maintained in good working order, and their 

adequacy will be determined on a regular basis, by the carrying out of a fire risk assessment as 
required by, and in accordance with the Regulatory Reform (Fire Safety) Order 2005. 

(vi) An adequate and appropriate supply of first aid equipment and materials available on the 
premises. 

The Prevention of Public Nuisance 

(i) Suitable and conspicuous notices shall be displayed at entrances and exits requesting patrons to 
minimize noise and when smoking and/or leaving. 

(ii) Alcoholic drinks purchased on the premises may only be taken off the premises in sealed 
containers. 

(iii) Open containers of alcohol shall not be removed from the premises, except for consumption in 
any delineated external area (licensed area) onto the pavement or highway. 

(iv) All windows and external doors shall be kept closed at any time when regulated entertainment 
takes place, except for the immediate access and egress or persons. 

(v) No noise shall emanate from the premises nor vibration be transmitted through the structure of the 
premises that gives rise to a nuisance. 

(vi) The licence holder or his representative shall conduct regular assessments of the noise coming 
from the premises on every occasion the premises are used for live/recorded music and shall take 
steps to reduce the level of noise where it is likely to cause a disturbance to local residents. A 
written record shall be made of those assessments in a log book kept for that purpose and shall 
include, the location, time and date of the checks, the person making them and the results 
including any remedial action. Records shall be kept for at least 6 months and made available on 
request to Police or an Authorised Officer. 

The Protection of Children from Harm 

(i) The licence holder will operate a Challenge 25 Age Verification Policy and display prominent 
signage at the point of sale indicating that the Challenge 25 scheme is in operation. 

(ii) The only acceptable proof of age identification shall be a current Passport, photo card Driving 
Licence or identification carrying the PASS logo or military id (until other effective identification 
technology e.g. thumb print or pupil recognition, is adopted by the Premises Licence Holder). 
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